
City of Irondale 
Employee Assistance Program Summary 

 
 

BHS Exclusive Provider Network 
BHS Precertification/Medical Necessity Approval Required 

Free and Confidential Services for All Employees and Dependents 
 
 

Employee Assistance Program 
 

• Initial Assessment & 2 Visits Paid at 100% when 
BHS PPO Network is Used 

• Available each Plan Year 
• Available to all Employees and their Dependents 
• Coverage for all In-Network Qualified/Licensed 

Professionals 
• May be used for Legal and Financial Consultation, 

Elder Care Guidance, as well as Assessment and 
Counseling for other Individual and Family Issues 

 
 

Advantages 
 

• Access to the BHS National Provider Network 
• Coverage for Psychologists and Master’s-Level 

Counselors 
• Routine Appointments Scheduled Within 3 Days 
• Face-to-Face Assessment on Every Case 
• 24 Hours a Day, 7 Days a Week Access 

 
 

How do I Access the Program 
 

Call BHS at 800-245-1150 
Your BHS Care Coordinator Will Assist You 
Visit the Website for Additional Resources 

www.behavioralhealthsystems.com 
 

 
 
 
 

Phone: 205-879-1150  Toll Free: 800-245-1150 
24 hours a day * 7 days a week emergency access 

www.behavioralhealthsystems.com 

http://www.behavioralhealthsystems.com/

